MADISON COUNTY ROAD DEPARTMENT

SERVICE CALL SCHEDULE
JULY 2025




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
44172 04/21/25 Request Durations Pot Holes Brown, Shirley Hodo, James Bainhridge Bend
07/14/25 Schedule 840 $-to-C  Medium Priority Road Maintenance Bainbridge Bend District 5
Closed 700 O-to-C
Name; James Hodo
44185  04/22/25 Request Durations Pot Holes Brown, Shirley Williams, Mrs Lovelace Lane
07/11/25 Schedule 80.0 S-to-C Medium Priority Road Maintenance Lovelace Lane District 5
Closed 69.0 O-to-C
Road needs reapair
44186  04/22/25 Request Durations Pot Holes Brown, Shirley Ramage, Corrie Dewees Rd
07/09/25 Schedule 780 S-to-C Medium Priority Road Maintenance Esther Cove District 3
Closed 69.0 O-to-C
Wednesday, April 9, 2025, at approximately 9:00 pm my daughter hit a pot hole on Dewees Road resulting in her tire blowout and ben
44196  04/22/25 Request Durations Ditching Brown, Shirley Bouddin, Melvin Catiett Rd
07/30/25 Schedule 99.0 §-to-C Medium Priority Road Maintenance Catfett Rd District 4
Closed 69.0 O-to-C
Needs ditching
44207  04/23/25 Request Durations Ditching Brown, Shirley iMabrey, Annette Old Jackson Rd
07/31/25 Schedule 99.0 5-to-C Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 68.0 O-to-C
Requesting ditches to be cleaned out
44225  04/24/25 Request Durations Pot Holes Brown, Shirley Zito, Frank Belle Pointe Dr
07/15/25 Schedule 820 S-to-C Medium Priority Road Maintenance Bell Pointe Dr District 4
Closed 67.0 O-to-C
Potholes needs repaired
44232  04/25/25 Request Durations Pot Holes Brown, Shirley Ann Caroline Club Cir
07/17/25 Schedule 83.0 S-to-C Medium Priority Road Maintenance Caraline Club Cir District 4
Closed 66.0 O-to-C

Pothole needs repaired

06/30/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Reqguests

Req# Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

44238  04/28/25
07/07/25

44250  04/28/25
07/02/25

44257  04/29/25
07/28/25

44269  04/30/25
07/17/25

44271 04/30/25
07/28/25

44278  05/02/25
07/30/25

44280  05/02/25
07/15/25

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Reqguast
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
70.0 S-to-C
63.0 O-to-C

Durations
65.0 §-to-C
63.0 O-to-C

Durations
90.0 S-to-C
62.0 O-to-C

Durations
78.0 S-to-C
61.0 O-to-C

Durations
89.0 S-to-C
61.0 O-to-C

Durations
86.0 §-to-C
59.0 O-to-C

Durations
74.0 S-to-C
590 O-to-C

Brown, Shirley
Road Maintenance

Pot Holes
Medium Priority

Pot holes in front of the driveway needs to be filled

Bitching Brown, Shirley
Medium Priority Road Maintenance

Needs ditched dug out on both sides of her culvert

Ditching Brown, Shirley
Medium Priority Road Maintenance

Slaughter, Talawna
Sycamore Ridge

Williams, Mrs
Pisgah Bottom Rd

Byrd, Ricky
Smith Carr Rd

Ditches needs ditching { HOLDING WATER AND STOPPED UP ]

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert is wsahing out

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Needs hole in driveway repaired

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed on new property

Gravel Brown, Shirfey
Medium Priority Road Maintenance

Need gravel in driveway

Donna
Denson Farm Cv

Smith, Katherine
Pat Luckett Rd

Rice, Paul
Yandell Rd

Lee, Canasha
Truitt Rd

Sycamore Ridge

Pisgah Bottom Rd
District 5

Smith Carr Rd
District 4

Denson Farm Cv
District 4

Pat Luckett Rd
District 5

Yandell Rd
District 5

Truitt Rd
District 5

06/30/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Reguests

Location / District

Req # Dates Type / Priority Assignee / Department Caller / Address
44282  05/02/25 Request Durations Pot Holes Brown, Shirley Caller Bienville Dr
07/11/25 Schedule 70.0 S-to-C  Medium Priority Road Maintenance Bienville Dr District 3
Closed 58.0 O-to-C
Needs potholes filled
44283  05/02/25 Request Durations Pot Holes Brown, Shirley Caller Toulouse Cir
07/22/25 Schedule 81.0 S-to-C Medium Priority Road Maintenance Toulouse Cicr District 3
Closed 59.0 O-to-C
Needs potholes repaired
44289  05/05/25 Request Durations Gravel Brown, Shirley Mcmurtry, Brenda Old 51 Rd
07/30/25 Schedule 86.0 5-to-C Medium Priority Road Maintenance Old 51 Rd District 5
Closed 56.0 O-to-C
Need gravel/rocks on the road
44298  05/05/25 Request Durations Ditching Brown, Shirley Lane, Johnny Shamrock Dr
07/29/25 Schedule 85.0 $-to-C Medium Priority Road Maintenance Shamrock Dr Pistrict 5
Closed 56.0 O-to-C
Ditches need ditching and holding water
44302  05/05/25 Request PDurations Culvert Repair Brown, Shirley Heller, Emily Cedar Grove Ln
07/23/25 Schedule 79.0 S-to-C Medium Priority Road Maintenance Cedar Grove Ln District 5
Closed 56.0 O-to-C
Culvert was damaged by an ATT truck baacking up on it . Needs to be repaired.
44305  05/05/25 Request Durations Gravel Brown, Shirley White, Eunice Loring Rd
07/16/25 Schedule 72.0 S-to-C  Medium Priority Road Maintenance Loring Rd District 5
Closed 56,0 O-to-C
Need gravel at the edge of driveway
44311 05/05/25 Request Durations Pot Holes Brown, Shirfey Cole, Mr. Way Rd
07/09/25 Schedule 65.0 S-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 56.0 C-to-C

Needs repair on shoulders of road on end coming off Hwy 116

06/30/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Requests

Req#  Dates

Type / Priority

Assignee / Department

Caller / Address

Location / District

44325 05/07/25
07/02/25

44328  05/07/25
07/23/25

44334  05/08/25
07/25/25

44340  05/09/25
07/14/25

44342  05/09/25
07/22/25

44350  05/12/25
07/25/25

44351  05/12/25
07/08/25

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
56.0 §-to-C
54.0 O-to-C

Durations
77.0 S-to-C
540 O-to-C

Durations
78.0 5-to-C
53.0 O-to-C

Durations
66.0 §-to-C
52.0 O-to-C

Durations
740 S-to-C
52.0 O-te-C

Durations
74.0 S-to-C
49.0 O-to-C

Durations
57.0 S-to-C
490 O-to-C

Limb Cutting
iMedium Priority

Limb cutting needed between 970 and 1001 Old 51 Rd

Limb Cutting
Medium Priority

Needs limb cutting

Culvert Repair
Medium Priority

Brown, Shirley
Road Maintenance

Brown, Shirley
Road Maintenance

Brown, Shirley
Road Maintenance

Ford, Terry
Old 51 Rd

Caller
Childress Ln

Griffin, Terrence
Beamon Rd

Request to have culvert repaired where the dirt has washed away at the culvert

Ditching
Medium Priority

Brown, Shirley
Road Maintenance

Oliphant, Anthony
South Deerfield Dr

AL Caldwell Dr
District 5

Childress Ln
District 4

Beamon Rd
District 5

South Deerfield Dr
District 1

FYi—Mr. Anthony Oliphant called from #662-571-7270 regarding his ditch to be cleaned out at 530 & 534 South Deerfield.

Pot Holes
Medium Priority

Pot hole at the entrance of Sagefield

Culvert Installation
Medium Priority

Brown, Shirley
Road Maintenance

Brown, Shirley
Road Maintenance

Unknown
Sagefield Dr

Stewart, Patrica
Waldrop Rd

Requesting to have culvert extended to be able to get in driveway

Ditching
Medium Priority

Ditches are stopped up

Brown, Shirley
Road Maintenance

Baker
Harbor Rd

Sagefield Dr
District 4

Waldrop Rd
District 4

Harbor Rd
District 1

06/30/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Requests

Caller / Address

Location / District

Req # Dates Type / Priority Assignee / Department
44353  05/12/25 Request Durations Culvert Installation Brown, Shirley Clark, Kimberly Moss Rd
07/10/25 Schedule 590 S-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 49.0 O-to-C
Need culvert installed on new property
44357  05/13/25 Request Durations Pot Holes Brown, Shirley Thomas Louisfana St
07/17/25  Schedule 65.0 S-to-C Medium Priority Road Maintenance Louisiana St District 1
Closed 48.0 O-to-C
Bad pot hole
44367  05/13/25 Request Durations Pot Holes Brown, Shirley Thompson, Hope Gunter Rd
07/29/25 Schedule 770 S-to-C  Medium Priority Road Maintenance Gunter Rd District 5
Closed 48.0 O-to-C
Bad pot hole
44372 05/13/25 Request Durations Pot Holes Brown, Shirley Catler Johnson Ln
07/02/25 Schedule 50.0 S-to-C Medium Priority Road Maintenance Johnson Lane District 5
Closed 48.0 O-to-C
Entrance of road off Yandell Road needs repair
44375  05/14/25 Request Durations Pot Holes Brown, Shirley McGhee, Ayanna Hampton Crossing
07/23/25 Schedule 700 S-to-C Medium Priority Road Maintenance Hampton Crossing District 4
Closed 470 O-to-C
Name: Ayanna McGhee
1-573-2524.
44377  05/14/25 Request Durations Culvert Repair Brown, Shirley Luckett Day, Deloris Yandell Rd
07/16/25 Schedule 63.0 S-to-C Medium Priority Road Maintenance Yandelf Rd District 5
Closed 470 O-to-C
Needs culvert replaced
44378  05/14/25 Request Durations Culvert Repair Brown, Shirley Price, Lyneli Johnson Hill Rd
07/16/25 Schedule 63.0 S-to-C Medium Priority Road Maintenance Johnson Hill Rd District 5
Closed 47.0 O-to-C

Needs culvert replaced

06/30/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
44409  05/16/25 Request Durations Pot Holes Brown, Shirley Washington, Gloria Sutherland Rd
07/15/25  Schedule 60.0 S-to-C Medium Priority Road Maintenance Sutherfand Rd District 5
Closed 450 O-to-C
Bad pothole right before you go over the hill
44411 05/16/25 Request Durations Pot Holes Brown, Shirley Unknown Dixon Dr
07/23/25 Schedule 680 S-to-C Medium Priority Road Maintenance Dixon Dr District 1
Closed 450 O-to-C
Pot hole close to this address
44413  05/16/25 Request Durations Ditching Brown, Shirley Winston, Josephine Way Rd
07/11/25  Schedule 56.0 S-to-C Medium Priority Road Maintenance Brown Rd East District 5
Closed 450 O-to-C
Needs ditching
44414 05/16/25 Request Durations Ditching Brown, Shirley Winston, Josephine Way Rd
07/09/25 Schedule 54.0 S-to-C Medium Priority Road Maintenance Brown Rd East District 5
Closed 450 O-to-C
Needs ditching near Brown Road East
44441  05/20/25 Request Durations Pot Holes Brown, Shirley Caller Robinson Springs Rd Ext
07/24/25 Schedule 65.0 S-to-C Medium Priority Road Maintenance Robinson Springs Rd Ext District 3
Closed 410 O-to-C
Bad hofe on road needs repair
44448  05/21/25 Request Durations Culvert installation Brown, Shirley Harris, Purvis Virgin Mary Rd
07/11/25 Schedule 51.0 §-to-C  Medium Priority Road Maintenance Virgin Mary Rd District 5
Closed 40,0 O-to-C
Need culvert instailed on new property
44475  05/23/25 Request Durations Culvert Installation Brown, Shirley Bilbrew, Melvin Bifbrew Rd
07/11/25 Schedule 49.0 $-to-C Medium Priority Road Maintenance Bifbrew Rd District 5
Closed 38.0 O-to-C

Need culvert installed on new property

06/30/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
44485  05/23/25 Request Durations Gravel Brown, Shirley Evans, Demetrius Luckett Dr
07/04/25 Schedule 42.0 S-to-C Medium Priority Road Maintenance Luckett Drive District 5
Closed 38.0 O-to-C
Needs gravel and grading
44487  05/23/25 Redquest Durations Gravel Brown, Shirley Luckett, Tommy Miggins Rd
07/21/25 Schedule 590 $-to-C Medium Priority Road Maintenance Miggins Rd District 5
Closed 380 O-to-C
Requesting for gravel on the second driveway
44504  05/27/25 Request Durations Pot Holes Brown, Shirley Goff, Melody Parkinson Rd
07/16/25 Schedule 50.0 S-to-C Medium Priority Road Maintenance Parkinson Rd District 4
Closed 340 O-to-C
Needs patching
44547  05/30/25 Request Durations Culvert Installation Brown, Shirley Williams, Devon Chesser Rd
07/18/25 Schedule 49.0 $-to-C Medium Priority Road Maintenance Chesser Rd District 5
Closed 310 O-to-C
Needs culvert installed
44569  06/02/25 Request Durations Culvert Installation Brown, Shirley Davis Essie Rd
07/08/25 Schedule 36.0 S-to-C Medium Priority Road Maintenance Essie Rd District 4
Closed 28.0 O-to-C
Need culvert instafied
44576  06/03/25 Request Durations Gravel Brown, Shirley Jaguline Mcelroy Smith Rd
07/31/25 Schedule 580 §-to-C Medium Priority Road Maintenance McElroy Smith Rd District 4
Closed 27.0 O-to-C
Need gravel on road
44577  06/03/25 Request Durations Culvert Repair Brown, Shirley Seals, Cynthia Rocky Hill Rd
07/18/25 Schedule 45,0 §-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 27.0 O-to-C

Driveway needs widen

06/30/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Requests

Location / District

Req# Dates Type / Priority Assignee / Department Caller / Address
44582  06/03/25 Request Durations Road Condition Brown, Shirfey Rhonda Dees Dr
07/28/25 Schedule 550 S-to-C Medium Priority Road Maintenance Dees Dr District 4
Closed 27.0 O-to-C
1/2 mile down Dees Dr it's a bad drop off on the side of the road
44586 06/03/25 Request Durations Culvert Installation Brown, Shirley Williams, Vernita Chesser Rd
07/18/25 Schedule 45.0 S-to-C Medium Priority Road Maintenance Chesser Rd District 5
Closed 270 O-to-C
iNeed culvert installed on new property
44590  06/03/25 Request Durations Ditching Brown, Shirley Sanders, Kara Ratliff Ferry Rd
07/22/25 Schedule 49,0 S-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 270 O-to-C
Name: Kara M. Sanders
e are trees all in and around the ditch
44626  06/05/25 Request Durations Culvert Repair Brown, Shirley Chandler Lone Pine Rd
07/21/25 Schedule 46.0 S-to-C Medium Priority Road Maintenance Lone Pine Rd District 5
Closed 25.0 O-to-C
Need culvert replaced
44627  06/05/25 Request Durations Road Shoulder Brown, Shirley Mcmurphy, Diane Old Jackson Rd
07/10/25 Schedule 350 5-to-C  Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 25.0 O-to-C
Road was repaved, and left a drop off at her driveway
44629  06/05/25 Request Durations Culvert Installation Brown, Shirley Harreld, Jim Stribling Rd
07/04/25 Schedule 29.0 S-to-C Medium Priority Road Maintenance Stribling Rd District 3
Closed 250 O-to-C
Needs culvert installed
44633  06/06/25 Request Durations Culvert Repair Brown, Shirley Eldrige, Katherine Sulphur Springs Rd
07/16/25 Schedule 40.0 S-to-C Medium Priority Road Maintenance Sulphur Springs Rd District 5
Closed 24.0 O-to-C

Need culvert replaced

06/30/25



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Requests

Req # Dates

Type / Priority Assignee / Department Caller / Address

Location / District

44642  06/06/25
07/23/25

44646  06/06/25
07/14/25

44654  06/09/25
07/01/25

44680  06/10/25
07/10/25

44695  06/11/25
07/16/25

44717 06/13/25
07/07/25

44719  06/13/25
07/15/25

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedute
Closed

Request
Schedule
Closed

Durations
470 S§-to-C
24.0 O-to-C

Durations
38.0 S-to-C
240 0O-to-C

Durations
22,0 §-to-C
21.0 O-to-C

Durations
20.0 S-to-C
20,0 O-to-C

Durations
350 S-te-C
19.0 O-to-C

Durations
24.0 §-to-C
17.0 O-to-C

Durations
32.0 $-to-C
17.0 O-to-C

Gluckstadt, City
Stribling Rd Ext

Brown, Shirley
Road Maintenance

Road Condition
Medium Priority

Bad dip at the intercection of Stribling Rd Ext, and Catlett Rd

Murry, Johnnie
Stump Bridge Rd

Brown, Shirley
Road Maintenance

Culvert Repair
viedium Priority

Say pipe was damage when fiber was instored

Kenneth, Owens
Dampeer Rd

Ditching Brown, Shirley
Medium Priority Road Maintenance

Ditch needs ditching

Spires, Tonda
Kearney Park Rd

Brown, Shirley
Road Maintenance

Culvert Installation
Medium Priority

Need culvert installed on new property

Brown, Shirley Lott
Road Maintenance Moss Rd

Road Shoulder
Medium Priority

Bad drop off at the end of driveway due to when the road was paved

Watts, Morgan
Spring Creek Rd

Brown, Shirley
Road Maintenance

Culvert Installation
iedium Priority

Needs to have a culvert installed at new address. Driveway is marked.

Brown, Shirley Box, Patrica

Road Maintenance

Limb Cutting
Medium Priority

Requesting to have the limbs cut back obstructing the road for cars

Blackberry Creek Rd:

Striblng Road Extension
District 2

Stump Bridge Rd
District 5

Pampeer Rd
Disfrict 5

Kearney Park Rd
District 4

Moss Rd
District 5

Spring Creek Rd
District 4

Blackberry Creek Rd

06/30/25



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/01/25 through 07/31/25

Open Reguests

Req# Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

44720  06/13/25
07/23/25

44726  06/16/25
07/09/25

44727  06/16/25
07/18/25

44729  06/16/25
07/18/25

44733 06/16/25
07/09/25

44740  06/17/25
07/07/25

44744 06/17/25
07/08/25

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
40.0 $-to-C
17.0 O-to-C

Durations
23.0 5-to-C
14.0 O-to-C

Durations
32.0 S-to-C
14.0 O-to-C

Durations
32.0 S-te-C
14.0 O-to-C

Durations
23.0 S-to-C
14.0 O-to-C

Durations
20.0 S-to-C
13.0 O-to-C

Durations
21.0 §-to-C
13.0 O-to-C

Brown, Shirley
Road Maintenance

Road Condition
Medium Priority

Requesting to have the road repaved and holes filfled

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert is damage on the ends, water not flowing through

Brown, Shirley
Road Maintenance

Culvert Installation
iedium Priority

Need culvert installed on new property

Brown, Shirley
Road Maintenance

Culvert Clean Out
Medium Priority

Hill, Tackery
Hawkins Thompson Ln

Henderson, Mary
Way Rd

Williams, Vanita
Chesser Rd

Porter, Dreed
Porter Farm Rd

Hawkins Thompson Ln
District 4

Way Rd
District 5

Chesser Rd
District 5

Porter Farm Rd
District 4

On the corner of Porter Farm Rd, and Twelve Oaks Trace the cilvert is stopped up even infront of the 3 green mailboxes

Brown, Shirley
Road Maintenance

Ditching
Medium Priority

Wiison, Rosa
Twelve Oaks Rd

Twelve Oaks Rd
District 4

Requesting for the ditches to be cleaned, mowed, and dead tree limbs to be pick up on the side of this road

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Culvert is washed out, and collasped

Brown, Shirfey
Road Maintenance

Road Condition
Medium Priority

Potholes and road need repaving

Cox, Joseph
Sharon Rd

Gilbert, Winston
Caroline Blvd

Sharon Rd
District 5

Caroline Blvd
District 4

06/30/25
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Madison County Road Department Reporting Dates 07/01/25 through 07/31/25
Service Request Schedule Summary

Open Requests

Regq # Dates Type / Priority Assignee / Department Caller / Address Location / District
44745  06/17/25 Request Durations Pot Holes Brown, Shirley Taylor, Schlearia Stilthouse Creek Dr
07/17/25 Schedule 30.0 S-to-C Medium Priority Road Maintenance Stillhouse Creek Dr District 2

Closed 13.0 O-to-C
Bad pot holes on this road
44749 06/17/25 Request Durations Pot Holes Brown, Shirfey Shirley Yandell Rd
07/18/25 Schedule 31.0 $-to-C Medium Priority Road Maintenance Yandell Rd District 5
Closed 13.0 O-to-C

Pot hole at the entrance of this address, causing problems going in and out

44755  06/18/25 Request Durations Pot Holes Brown, Shirley Sanders Thomas Ln
07/31/25 Schedule 43.0 S-to-C Medium Priority Road Maintenance Thomas Ln District 1
Closed 12.0 O-to-C

Pot hole in front of this address, and also some going toward the end of the road

Open Requests: 73 57.4 S-to-C Average Duration
40.8 O-to-C Average Duration

Total Requests: 73 57.4 S-to-C Average Duration
40.8 O-to-C Average Duration

06/30/25



